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There is more than one reason to contact a Home 
Performance with ENERGY STAR consultant today. 

 
Your home is a delicate balance of systems--human, mechanical and structural--that 

must interact in order to stay strong.  A minor change in one system will affect the 
others, with positive or negative results.  But you can control those systems.  You can 
recapture the balance you need for a comfortable, safe, durable and energy efficient 

home.  And Home Performance with ENERGY STAR can help. 
 
Home Performance with ENERGY STAR provides... 
 

·  Quality assurance from an independent professional--it's like getting a second 
opinion right away. 

·  Peace-of-mind knowing you're taking care of your investment 
·  Education and guidance in optimizing your home's performance 
·  Professional evaluation, testing and written recommendations 
·  A network of experts at your service, available to answer your questions 
·  Access to Cash-Back Rewards to help offset the cost of eligible improvements 

 
All components of a home work together. 
 

·  Installing high R-value insulation 
·  Installing high performance windows 
·  Upgrading thermostats 
·  Duct sealing 
·  Redesigning or repairing duct work 
·  Installing high efficiency heating or cooling equipment 
·  Installing hot water efficiency measures 
·  Air sealing the attic and basement 
·  Installing mechanical ventilation 

 
Every house consists of three components: mechanicals, such as furnace and water 

heater; building shell, including walls, insulation and windows; and occupants.  A poor 
performance of any one component can have repercussions on the entire system. 

 Home Performance with ENERGY STAR program consultants and contractors 
balance and coordinate the work of each within a single, highly efficient system. 
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First, a discussion. 
 
A Home Performance with ENERGY STAR evaluation 
starts with a personal consultation. 

·  Meet with your Home Performance consultant to 
provide information about the house and its 
operation 

·  Discuss any areas of concern you have, the 
consultant will focus the evaluation on solving the 
problems. 

·  Describe daily activities and planned home 
improvements 

 
 
Next, inspect. 
 
Your consultant will identify opportunities to maximize 
comfort and safety while minimizing utility bills.  The 
evaluation of you home begins with a number of tests to 
solve problems such as drafts, energy inefficiencies or 
safety concerns.  The consultant will inspect the home's 
exterior to evaluate the foundation, siding, windows, 
doors, roof, gutters and more; then look around inside for 
indications of moisture problems.  Also examine the 
mechanical systems for proper function--your furnace, 
water heater, bathroom fans.  After each step, 
recommendations for solutions will be provided. 
 
 
Finally, report. 
 
You will receive a report that includes customized, 
detailed information such as fact sheets, photos, infrared 
pictures and research information.  It will propose 
solutions to any existing problems, and suggestions for 
preventing further problems from occurring. 

The process, step by step. 
 

From the initial review to the final report, the Home Performance with ENERGY STAR 
program helps you protect your home—and your home improvement investment.  The 

comprehensive process is practically self-regulating: suggested improvements are based on 
need, then tested to ensure they’re working correctly and fulfilling that need. 
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Looking at your house with x-ray vision. 
 

Home Performance with ENERGY STAR consultants and contractors perform industry tests like these to 
provide themselves with the ability to "see" the invisible--the drafts, the leaks, the problem areas in your home. 

Blower door test. 
 
 
Blower door test to measure how tight your home is, and find 
the leaky areas. 
 
 
 

Combustion safety test. 
 
 
Combustion safety test to ensure that your furnace or water 
heater is properly drafting and not producing carbon 
monoxide. 
 
 
 

Exhaust ventilation test. 
 
 
Exhaust ventilation test to ensure the system has the 
capacity to get red of excess moisture. 
 
 
 

Infrared camera scan. 
 
Infrared camera scan to locate missing insulation behind 
walls. 
 
 
 

 
Post improvement performance 
evaluation. 
 
After work is completed to address recommendations, the 
consultant will return to re-test the house, or verify that the 
insulation, ventilation and air sealing work are complete and 
effective. 
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